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How do | locate P2P information through the desktop? You may have sent money to individuals via bill

pay or POP. Instructions for both methods are as follows:

Money Sent to a Person Through Bill Pay

1. Click on ‘Bills & Payments’

1ST CAPITAL BANK.

Home Accounts ~ Bills & Payments My Spending

2. Click on ‘Activity’.

Payment Center Activity Popmoney Help Center

3. From the ‘Date Range’ drop down, select the preferred range.

Payments
Date Range
Past 30 days Mar 17, 2019 and future v
| Past30days  Mari7.2019andfuwre
pastgcdaw R uanw Emgaﬂd fuure S—
Past 6 months Oct 15, 2018 and future
Past 12 months Apr 16, 2018 and future Amoy
I
Year to date Jan 01, 2019 to present i
Previous year Jan 01, 2018 to Dec 31, 20158 h
Specific date range Up To 24 months

4. You can download the list of payees by clicking on ‘Download Payment List’ and save the Excel

file. Note: This will not include account information.
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Withdraw On Description Category Amount DeliverBy Status

3 4-19-19 or later _ £1.00 4-19-19 Pending

Total $1.00 Pending, Processing, and Frocessed
paymenis anly, including any fees

Showing 1 - 1 of 1 payments page II

Download Payment List | Prim

Wiew MEE‘..‘.EEE iy

5. You can also print this page of results by clicking on ‘Print’ to the right of ‘Download Payment
List’.

Money Sent to a Person Through POP

1. Click on ‘Bills & Payments'.

1ST CAPITAL BANK.

Home Accounts ~ Bills & Payments My Spending

2. Click on ‘Popmoney’.

Payment Center | Actifity | Popmoney Helg Center

3. Click on ‘Activity’ to get a history of money sent.
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Payment Center @ Activity | Popmoney HelpCenter:

Contacts Preferences pop money

Don't see a payment you are expecting? Popmoney Help

Payment Information What is Popmoney?

Person | Charity How Popmeney

I works?
To @ |Search existing contacts Add a New Contact What can | use
) Popmoney for?

Amount | 0.00 /

Fees: §-— different ways | can

send money to

[[] Make this a recurring payment someone?

Send Date i-Todayl i@ =

Pay From 15t Capital E\ank_-):XBEZ’S X

@ Add a note to this transaction

4. You can ‘Print History’ or ‘Download’ the payment history.

Payment Center | Activity | Popmoney | Help Center

Overview Send Money Activity Contacis Preferences p e

Po

History | Scheduled Payments

EA|
History # Print Histery B Download

» Search for a transaction

TYPE DATEw FROM TO AMOUNT  STATUS @

> 04/16/20193¢ 1st Capital Ba ' (55.00) Pending

Note: If download is selected, the payment information will not be included.

To capture ‘Payment Method’, click on the expand icon (triangle to the left of payment date) and then
click ‘Print History’. If you prefer, you can ‘Print to PDF’ to conserve paper.
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