How do I enroll for eStatement delivery?
Enrollment is fast and easy. Just follow these simple steps:
1. Log into Online Banking via the Bank’s website, www.1stCapital.bank
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2. Click on the “Accounts” tab
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3. Click on the “Actions” drop-down menu to the right of any account you’d like to enroll (you will
have the option to Enroll All in a later step). Select “View Statement”.

Electronic Statement Delivery

Would you like to receive your account statement in an electronic format
only? You may elect to receive an electronic copy of your account statement
through our secure website, and we will no longer mail account statements to
your address of record. Click here for more information about electronic only
statement delivery.

Electronic Only Statement Delivery




4. On the right side of the page, there is a box titled Electronic Statement Delivery. Click on the
“Electronic Only Statement Delivery” button.

This document has opened in a new window for you to review. Please
copy or write down the CONFIRMATION CODE provided below in
red. When you are ready to proceed, close this tab (window) on your
navigation bar and you will be presented with the final step in the
confirmation process.

CONFIRMATION CODE: 230517
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5. A new window will appear with a PDF eStatement Disclosure and Confirmation Code (Please
note that the new page may not appear if you have Pop-Up blocker enabled for your browser).

Read the disclosure, copy or write down the Confirmation Code, and then close the tab (window)
on your navigation bar.

Electronic Statement Disclosures

Electronic Statement Disclosures

This disclosure contains important information about our Electronic Statement product, also referred to as E-Statements. You should keep a copy of this disclosure for
your records.

At the end of the disclosure, we will ask you to accept periodic deposit account statements in an electronic format. Before providing your consent, please read and
consider the following information. Then, if you agree, enter your confirmation code from the disclosure and then you can click the "Accept” button at the bottom of this
page.

Proceed with Acceptance of E-Disclosures

With your acceptance, you agree to accept periodic deposit account statements in an electronic format. You also agree that you have the necessary equipment for
accessing and viewing E-Statements and you agree to notify us if you change your email address or if you no longer want to receive statements electronically.

Before you begin the enrollment process, please make sure your pop up blocker is turned off. If you do not have a current PDF reader installed on your computer, you will
not be able to finish the enrollment for E-Statements. You may download Adobe PDF Reader here, or you may choose cancel below and enroll for E-Statements at another
time within Online Banking.
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6. Enter the Confirmation Code (when the number is entered correctly it will turn from red to green
and enable the Accept button). Click on “Accept”



Additional Authentication Required

For your protection, you must provide additienal authentication in order to access your online
accounts. To gain access to your online accounts and services, please answer your security
verification question below.

If you do not know the answer to your security question, please contact 1st Capital Bank at
831-264-4003.

Security Verification Question: The name of your first pet?
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7. Answer the security question and click “Submit”

Electronic Statement Delivery Request

You have submitted a request to receive all available 1st Capital Bank statements electronically for account *4228. By clicking *Submit® below, you acknowledge that you
have read and understood our Electronic Disclosure Policy, and that you have access to a computer that meets the technical requirements set forth in this policy.

You may submit this request for this account only or for all accounts where statements are available for electronic viewing on our website. By submitting this request, 1st
Capital Bank may discontinue the delivery of paper statements to those accounts.

So that we may alert you when your statement is available for viewing online, please verify we have your current email address and update your email address on our

system as needed.

Primary Email Address: sampleuser@example.com

Verify Email Address: sampleu ser@example.com|

Submit for this Account | Submit for All Accounts

8. Verify the Email address where you’d like your statement notification delivered. Click “Submit”
for this Account, or “Submit for All Accounts” to enroll all accounts attached to your online
login.

If you would like the notification sent to multiple Email addresses, enter the primary Email address to
enroll and call Cash Management at 831-264-4003 to add the other addresses.



